LETTERS OF RECOMMENDATION

For TimOwens.Com

Dear Tim,

It is with great pleasure that | write this letter of appreciation and endorsement of your wonderful
computer training company.

On behalf of the City of Beverly Hills, thank you for delivering such energetic, hands-on, and easy to
understand classes for our employees.

Participants continue to speak highly of your pleasant demeanor, vast knowledge, and how you make
the training fun, relevant and interesting. Your patience and ability to instill confidence in your students
is commendable. I'm also impressed that you make yourself available beyond the classroom to answer
participant questions and help trouble-shoot.

A sure sign of the success of a program is when those who participate want more. As such, I'm pleased
to have you return through the coming summer months to conduct another round of Word, Excel and
Outlook classes; in addition to Access and Power Point.

Thank you for your professionalism and skill in facilitating these classes Tim. Your passion and dedication
to your work is inspiring and | so appreciate our partnership.

Sincerely,

Glenda Berman - City of Beverly Hills (retired)

NOTE:
Since Glenda Berman is now retired, for reference checking call and ask to speak with:

(310) 285-1075
Karine Shirinian - City of Beverly Hills —
Training and Organizational Development Coordinator



