COUNTY OF LOS ANGELES
FIRE DEPARTMENT

1320 NORTH EASTERN AVENUE
LOS ANGELES, CALIFORNIA 90063-3294
(323) 881-2401

DARYL L. OSBY
FIRE CHIEF
FORESTER & FIRE WARDEN

June 16, 2011

Tim Owens
30SecondTraining.com

2629 Manhattan Avenue #293
Hermosa Beach, CA 90254

Dear Mr. Owens:

We recently received your letter outlining the product "30secondtraining.com”. Thank you for providing
access to the "how to videos" and working with my staff as they reviewed this product. Staff found the
product to be a helpful and effective training resource; unfortunately, we are unable to utilize it at

this time. Most Department computers are still running on an XP platform. Your product is only offered

for 2007 and 2010 operating systems.

Once the Department upgrades to a higher version we may be interested in looking at your product
again. The Department will contact you at that time if we wish to proceed further.

Thank you again for sending us information about your product. | wish you continued success in your

endeavors.
Very truly yours,

DARYL L. OSBY

FIRE CHIEF
FORESTER & FIRE WARDEN

SERVING THE UNINCORPORATED AREAS OF LOS ANGELES COUNTY AND THE CITIES OF:
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